
Reagan Durham 
Account Associate 
404.301.6762 | 470.637.6339 
rdurham@ironwoodins.com
 » Benefits Administration
 » Onboarding and implementation 

support
 » Open enrollment support
 » Day to Day tactical support

Tyler Keely  
AVP, Private Equity Practice
404.537.4756 | 470.558.5689 
tkeely@ironwoodins.com
 » Financial Analysis
 » Renewal & Contribution Strategy
 » Implementation and technology liaison
 » Open Enrollment communications 

strategy and meetings

Additional Ironwood Contact Information
Sarah Shanahan 
Director of Wellbeing Consulting
404.503.9138 | 470.558.7462 
sshanahan@ironwoodins.com
 » Creates and Coordinates wellness 

programs 

Meredith Ball  
Director of HR Consulting 
404.537.4718 | 404.936.2171 
mball@ironwoodins.com
 » Consultant for HR topics

Employee Claims Assistance  
877.437.6854 
benefitsclaims@ironwoodins.com 
Please have an explanation of benefits, 
employee name and date of birth, social 
security or member ID number. Please 
also have the name and date of birth of 
the member with the claim issue if not the 
employee.

Additional Resources
Ford & Harrison, LLP (Legal)
888.243.0085
This resource provides 1 hour of legal advice 
per month. The hotline is designed to offer 
legal advice on a variety of employment 
topics including: leave issues, labor relations, 
occupational safety, compliance, EEOC issues 
and many other employment related topics.

Mineral  
877.225.1101 
ironwoodins.myhrworkplace.com
This resource provides unlimited HR related 
support on a variety of topics. Mineral offers 
answers, advice and support to any HR related 
inquiry. Their team of HR professionals can be 
reach via email or phone.

Compliance Dashboard  
877.328.5980 
http://www.compliancedashboard.net
This resource helps you track and complete 
your legal compliance obligations. 
Compliance Dashboard provides you with 
a customized calendar, email reminders, 
compliance activities, reporting tools, and 
more. 

Julie Stannard 
VP, Director of Client Services 
404.503.9125  |  770.289.6740 
jstannard@ironwoodins.com
 » Responsible for short and long term 

benefits strategy
 » Financial analysis and quarterly 

stewardship
 » Leads the team needed to support 

current and ongoing needs for client
 » Carrier negotiation

John Arminio 
EVP, Private Equity Practice 
404.537.4711  |  404.660.7443 
jarminio@ironwoodins.com
 » Responsible for short and long term 

benefits strategy
 » Financial analysis and quarterly 

stewardship
 » Leads the team needed to support 

current and ongoing needs for client
 » Carrier negotiation

Michael Arledge  
Account Manager
404.537.4712 | 404.376.8606 
marledge@ironwoodins.com
 » Financial Analysis
 » Renewal & Contribution Strategy
 » Implementation and technology liaison
 » Open Enrollment communications 

strategy and meetings


